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Annotation: The tourism industry significantly contributes to the

economies of many countries by generating substantial GDP and creating job
opportunities. However, with the increase in tourism activities, the risks
associated with the safety and quality of services provided also rise. This article
conducts a legal analysis of the civil liability of travel companies for obligations
arising from causing harm. Civil liability in this context refers to the obligation of
travel companies to compensate for damages caused to the life, health, or
property of tourists due to the non-fulfillment or improper fulfillment of
contractual obligations. The study examines the regulatory framework,
compares national legislation with international standards, and analyzes judicial
practices related to the liability of travel companies. The results reveal key
issues, including the complexity of proving fault, insufficient tourist awareness
of their rights, lengthy legal proceedings, and difficulties in enforcing court
decisions in cases of company bankruptcy. The article concludes with
recommendations for enhancing the effectiveness of the civil liability system for
travel companies, such as introducing a presumption of fault, improving
information dissemination, creating specialized judicial panels, developing pre-
trial dispute resolution mechanisms, establishing a compensation fund, and
improving liability insurance systems. Implementing these measures will
enhance the protection of tourists' rights, reduce risks for travel companies, and
support the overall development of the tourism industry.
Keywords: civil liability, travel companies, obligations, legal problems,
international experience, tourist rights, tourism law, contractual Obligations.
AHHoTanmsa: TypucTHyeckass HHAYCTPUS 3HAYUTEJbHO CIIOCOOCTBYET
3KOHOMMKE MHOTHX CTPaH, FreHepupys cyliecTBeHHbIN BkJaj B BBII u co3naBas
paboure Mecta. OAHAKO C yBeJMYEHUEM TYPUCTHUYECKOW aKTUBHOCTHU
BO3pacTalOT U PHUCKH, CBsI3aHHble C 0€30MaCHOCTbIO U KayecTBOM
NpeJoCTaBJsIeEMbIX YCAYT. B JaHHOU cTaThbe NPOBOAUTCS IOPUAUYECKUN aHATU3
IPaXKJAHGKO-TIPAaBOBOM OTBETCTBEHHOCTU TYPUCTUYECKUX KOMIJaHUH 3a
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TYPUCTUYECKUX KOMIAHHWK BO3MellaTb yuiepb, MNPUYMHEHHbIA >KU3HH,
3/10pOBbI0 WJIM HMYILECTBY TYPUCTOB B pe3yJbTaTe HEUCHOJHEHUS WU
HeHaJJieXalllero HCIOoJIHEHUSI [AOTOBOPHBIX 006s3aTenbCcTB. McciemoBaHue
paccMaTpuBaeT HOPMAaTUMBHO-NPAaBOBYI 06a3y, CpaBHUBAET HalMOHAJIbHOE
3aKOHOJAaTeJbCTBO C MEX/JAYHAapOAHBIMU CTaHAApTaMM UM aHaJU3UpyeT
CyZleOHYI0 TMpPaKTHUKY, CBSI3aHHYI) C OTBETCTBEHHOCTbID TYPUCTUYECKUX
KOMIIaHUH. Pe3yibTaThl BBISBJISIOT K/IOY€EeBble NP0O6JiEMbI, BKJIIOYas CI0)KHOCTh
Jl0Ka3bIBaHUS BUHbI, HEJJOCTATOYHYI0 UHGOPMHUPOBAHHOCTb TYPHUCTOB O CBOUX
npaBax, AJUTEeJbHOCTb Cy/leOHbIX Pa3bUpaTebCTB U TPYAHOCTH B UCIIOJIHEHUU
pellleHUM CcyJa B cjly4yasgx 0OaHKpPOTCTBAa KOMIIAaHUHU. B cTaThe npepsararoTcs
peKOMeHJalMu MO0 TMOBbIMEHUID 3PPEKTUBHOCTU CUCTEMBbI TpPaXKJAHCKO-
IPaBOBOM OTBETCTBEHHOCTH TYPUCTUYECKUX KOMIAHWUM, TaKWe KaK BBeJleHUEe
pe3yMIuU BUHBI, yJIydllieHne MH$OPMHUPOBAHUS, co3/iaHue
ClellMaJlM3UpPOBaHHbIX CyAeOHbIX COCTAaBOB, pa3paboTKa MeXaHU3MOB
Jl0Cy1IeOHOTO0 YperyJIMpoBaHus CIIOPOB, CO3JaHMe KOMIIEHCAallMOHHOTO GpOoHAa U
COBEpLIEHCTBOBAHHWE CHUCTEM CTPaxOBaHUSI OTBETCTBEHHOCTU. Peasunsanusa
3THUX Mep MO3BOJIUT YJAYYLIUTh 3alUTy MpPaB TYpPUCTOB, CHU3UTb PUCKHU AJisl
TYPUCTUYECKUX KOMIIAHUM M TNOJJepaTb 00Ollee pa3sBUTHE TYypPUCTUYECKON

WH/yCTPHUH.

KiwoueBble  cJoBa: IrpaXJaHCKO-TIpaBoOBasi  OTBETCTBEHHOCTb,
TYPUCTUYECKHME  KOMIIaHUH, 006513aTeJIbCTBA, IIpaBOBbIE npo6JieMbl,
MeX/yHapO/AHbIN OMbIT, MpaBa TYPUCTOB, TYPUCTHUYECKOE MPABO, JIOTOBOPHbIE
06s13aTeJIbCTBA.

Introduction

The tourism industry plays a crucial role in the economies of many
countries, contributing significantly to GDP and creating jobs [1]. However, with
the increase in tourism activity, the risks associated with the safety and quality
of services provided also rise. In this context, the issue of civil liability of travel
companies becomes particularly relevant.

Civil liability of a travel company refers to the obligation to compensate for
harm caused to the life, health, or property of a tourist due to the non-fulfillment
or improper fulfillment of obligations under the contract for the provision of a
tourism product [2]. This liability is regulated by both general civil law norms
and special legislation in the field of tourism.

The purpose of this study is to analyze the features of the civil liability of
travel coy
problem

panies for obligations arising from causing harm, identify the main
8in this area, and propose possible solutions. ]
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Methods
To achieve the stated goal, the following research methods were used:
analysis of the regulatory framework: study of the legislation regulating the

activities of travel companies and their liability to clients [3]; comparative legal
analysis: comparison of the norms of Uzbek legislation with international
standards and the practices of other countries in the field of regulating the
liability of travel companies [4]; analysis of judicial practice: study of court
decisions on cases related to the liability of travel companies for causing harm to
clients [5]; statistical analysis: collection and processing of data on the number
and nature of claims against travel companies, as well as the amounts of
compensation paid [6]; expert interviews: conducting interviews with lawyers
specializing in tourism law and representatives of the tourism industry [7].
Results
The analysis of the regulatory framework showed that the main
documents regulating the liability of travel companies in Uzbekistan are the Civil
Code of the Republic of Uzbekistan and the Law "On Tourism" [8]. According to
these documents, a travel company is liable for:
1. Violation of the terms of the contract for the provision of a tourism
product;
2. Providing false information about the tourism product;

w

Causing harm to the life, health, and property of the tourist;
4. Violating service delivery deadlines.

Comparative legal analysis revealed that Uzbek legislation generally
complies with international standards in the field of tourist rights protection.
However, in some aspects, it is less detailed than, for example, the legislation of
the European Union [9].

The analysis of judicial practice showed that the most common causes of
claims against travel companies are:

1. Poor quality accommodation in hotels;

2. Flight delays and cancellations;

3. Services not matching the declared level;

4. Harm caused to the health of tourists during their trip [10].

Statistical analysis revealed that over the past five years, the number of
claims against travel companies has increased by 15%, while the average
compensation amount has increased by 20% [11].
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The difficulty of proving the fault of the travel company in some cases;
Insufficient awareness of tourists about their rights;

Lengthy legal proceedings;

Difficulties in enforcing court decisions in case of the travel company's
bankruptcy [12].

Discussion

SN

The research results show that despite the existence of a legislative
framework regulating the liability of travel companies, there are several
problems that need to be addressed.

One key problem is the difficulty of proving the fault of the travel company
in cases where the harm is caused by third parties (e.g., hotel staff or airlines). In
this regard, it seems appropriate to consider introducing a presumption of the
travel company's fault, which would facilitate the proving process for consumers
[13].

Another important problem is the insufficient awareness of tourists about
their rights and the mechanisms for their protection. To address this issue, it is
necessary to enhance information dissemination efforts both from government
agencies and the travel companies themselves [14].

The length of legal proceedings is also a serious obstacle to the effective
protection of tourists' rights. In this regard, it is worth considering the creation
of specialized judicial panels to handle cases related to tourism activities, as well
as developing mechanisms for pre-trial dispute resolution [15].

The problem of enforcing court decisions in case of the travel company's
bankruptcy requires a comprehensive approach. A possible solution could be the
creation of a special compensation fund from which payments to tourists would
be made in case of the tour operator's insolvency [16].

Moreover, an important direction for improving the system of civil liability
of travel companies is the development of liability insurance. This would provide
more reliable protection of tourists' rights and reduce financial risks for travel
companies [17].

Conclusion

The civil liability of travel companies for obligations arising from causing
harm is an important mechanism for protecting consumer rights in the tourism
sector. The conducted research showed that despite the existence of a legislative
framework regulating this area, there are several problems that need to be
addressedg.
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To enhance the effectiveness of the civil liability system for travel
companies, it is recommended to:

1. Consider introducing a presumption of the travel company's fault in
cases of harm to tourists;

2. Enhance information dissemination efforts to explain tourists' rights and
the mechanisms for their protection;

3. Create specialized judicial panels to handle cases related to tourism
activities;

4. Develop mechanisms for pre-trial dispute resolution;

5. Create a special compensation fund for payments to tourists in case of the
tour operator's bankruptcy;

6. Improve the system of liability insurance for travel companies.
Implementing these measures will increase the level of protection of tourists'
rights, reduce risks for travel companies, and contribute to the development of
the tourism industry as a whole.
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